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Fevikd

To &evoyAwooo npdypappa npontuxiakwv onoudwv (=NX) BSc in Information Technology tou Tufpato¢ MANPOPOPIKAC Kat
TnAepatikig tou Xapokoneiou Maveniotnpiou éxel oxedlaotel wote va £podidlel TOUC POITNTEC Pe NPONYPEVEC YVWOELC Kal
de€lotnTec oto taxéwc e€ehoadpevo tonio ¢ nAnpo@opikic. To npdypappa kaluntel Pactkouc kat avadudpevoug Topeic,
onw¢ texvoloyieg kal unnpeoiec dladiktiou, enotipn dedopévwy, Texvnth vonpoauvn, unoAoyloTiki vépoug kat dkpou (cloud
kat edge computing), kuBepvoaopdAeia, to Aladiktuo twv Mpaypdtwy (loT), kKaBwc kat Tav avdntuén euQUWY YNPLAKWY Kat
ENKOVWVIAKWV epappoywv. H Texvohoyia MAnpo@opiwv anotedel tn paxokokadid noAUmAokwv, dlacuvdedepévwv
ouoTNPATWY PE PETAOXNPATIOTIKEC EpappoyEC o€ EEunveg NOAELC, TNV Wn@lakn otkovopia (nAektpovikd enixelpeiv), tn dnuoola
dwoiknon (nAektpoviki dtakuPépvnon), v uyela (nAektpovikl uyeia) kat népav autwv. Ot andégottol anoktolv évav
ohokAnpwpévo cuvduaopd BewpnuikAC Katavonong, TEXVIKAG endpkelac Kal npaktikig epnepiac, nou Ttoug enTpénel va
kawotopoUv, va oxedldlouv kat va dlaxetpilovrat Aboelc nAnpo@opikic endpevng yevidg kat va dianpénouv g€ pia duvapiki,
texvohoyikd kaBodnyoupevn ayopd epyaciac.Na tnv eniteuén twv avwtépw otdxwv, To TuRpa deopeletal atnv epappoyi
noAttikii¢ notdtnrac yia to =MNE, n onoia napakoAouBeital, anotipdrat kat aftoAoyeitat péow delktwv atoxobeoiag kal péow
tou Eowtepikol fuotipatog Atac@dAiong Motétntag tou Mavenotnpiou. H moAttikg notétntag kat ta anoteAéopata tng
afloAdynong dnpoatetoval otnv otooeAida tou ZMME.

YTpatnywkoi Zréxot

Ot otpatnyikoi otdxol TG NOATIKAC notétntag Tou npoypdupatog onw¢ ekppddoval kat and v otoxoBeaia notdtntag tou
Tuqpatog kat e€s1dikevoval o€ autd €ivat ot €A

1. Edpalwon tou ZMNZ: Ttéxog sivat n npoPolq kat n evioxuon tng avayvwpiotpdtntag tou Zevéydwooou Npoypdppatog
Mpontuxiakwv Inoudwv, WOTE va avtanokpiveral oti¢ avdykee Twv @outntwv kat tou TpApatog, va cupPdAel otnv
dteBvonoinon tou akadnpaikol olkoouoTApato¢ TN IXOAAC Kat otnv nepaitépw diebvonoinon kat kabiépwon tou
Mavenwotnpiou o d1eBvéc eninedo.

2. A§loAdynon kat napakoAoGOnaon nowdtntag npoypdppatog anoudwv: Tuvexic afloAdynon kat napakoAodOnan tng notdtntag
kKat T¢ anédoon¢ tou npoypdpparo¢ onoudwv péow avatpo@odotnone and @oltntéc kal H1dAoKOVTEC, ENKEVTIpWaN 01N
dlatpnon tn¢ notdtnTag unodopwWV Kal UNNPESLWVY

3. Xuvexfi¢ avapdOpion Pacikwv akadnpaikwv dpactnplotitwv: Alac@dlion avolktol Kat GUpPEToXikoU akadnpaikol
neptBdrovtog, dnploupyia evoc unootnpiktikol nepPAAlovioC yla TouC veoeloepxopevouc allodanolc ortntéc/Iplec,
kaAAépyeta Amwv de§lotATwy Twv PorTnTWV e TRV évtan Tou¢ 0T POLTNTIKA KOWOTNTa.

4. Evioxuon/AwBvonoinon Axadnpaikoy Mpoownwol: MpowBnon ocuvepyaciwv pe Oiebvy akadnpaikd Wpupata Kat
dnuioupyia avraywvietikou nepiBdAlovtog yia tnv npooéAkuan ouvadéApwv and to e€wtepikd. Evioxuon tng ouppetoxic o€
npoypdppata Kivntkdtntac ya épeuva kat eknaideuonc evedc kat ktoc EE.

5. Epnédwon tn¢ Ataclvdeong pe v Kowvwvia kat tnv ayopd epyaciag: Tuppstoxi og 6pdocic dacivdeonc Kat evioxuong
EnxelpnuatikoTnTag

Enpépouc Zrowxela tn¢ MoArki¢ Ataspdhong Motdtnrag

Y10 nAaioto Tn¢ noAttikA¢ dtacpdAiong notdtntag napakoAouBoulvtal kat a§lohoyolvtal o€ tfola Bdon ta akéAouba:
Ynodopéc kat Mowbtnta Eknaideuong

To Tpnpa MAnpo@opikic kat TnAepatikig deopeetat va epappdlel avotnpéc dladikaaisg nowdtntac yia va e€acpalioel Ty
kataAnAdtnta twv dopwv tou, kaBwe Kkat thv opydvwon tou npoypdppato¢ anoudwv. O oTOX0C¢ TOU TPAPATOC Eival va
npoo@épel éva eknatdeutikd neptBdAlov nou evioxvel tn pdBnon kat Tv avdntuén Twv EOITNTWVY TOU, Napéxovtag Toug ta
katdAAnAa epyaleia kat unodopéc. Alapkwe avaBewpei kat PeATIwVEL TIC EKNAIOEUTIKEC NPAKTIKEC TOU, WOTE va avtanokpivovtat
oti¢ oUyxpove Ttexvoloyikéc e€eAi€elc kal oti¢ avdyke¢ tng¢ ayopd¢ epyaciag, dtacpaiilovrac v uwnAj noldtnta Tng
eknaibeuonc nou napéxel.

MaBnotakd anoteAéopara kat npoodvia

To Tpnpa deopeletal va emdlwkel pabnotakd anoteAéopata kat npoodvia nou ivat vappoviopéva pe 1o Eupwnaikd kal 1o
EBvikd MAaioo Mpoodvtwv Avwtatng Eknaideuong. Méow tn¢ ouvexoUc¢ avaBewpnong kat PeAtiwong twv npoypapgpdrwv
onoudwv, To TPApa otoxelel va eac@atiost 6TL 0L POLTNTEC TOU ANOKTOUV TI YVWOELS, TIC 0e§10TNTEC KAl TIC LKAVOTNTEC NoU
anatrovtal yla tnv ENtuxn enayyeApgatiki toug otadlodpopia kat tnv nposwniki tou¢ avdntugn. Ot EKNAIOEUTIKEC NPAKTIKEC



kat ot dopéc tou tpApatog oxedidlovial pe yvwpova tnv eniteuén uynAwv npotunwv akadnpaikic aploteiag kat v
NPOETOIPATIa TWV POLTNTWV yia TI¢ NPOKARGELC TOU aUyxpovou Kal peAAovTikou epyactakou nepipdAlovroc.

Mowtnta kat anoteAeopatikdTnta Tou Sidaktikol £pyou

To TpApa NMAnpo@optkA¢ Kat TnAepatiki¢ npowBel Tnv notdtnta Kat thv anoteAecpatikdtnta tou dtdaktikou €pyou péow
ouvexwv PeAtiwocwv Kat avaPabpiccwv oti¢ eknatdeutikéC npaktikéc tou. Xpnotponotel alyxpove peBddouc didaokaliag,
EVOWPATWVEL TEXVOAOYLKEC KAVOTOpEC Kal napéxel ouvexn enayyeApatikh avdntuén oto akadnpaikd npoowniké tou. To TphApa
emoOwkel va dnuioupyel éva duvapikd kat unootnpiktikd eknatdeutikd nepiBdriov, dnou ot gortntéc evBappuvovtal va
avantofouv  kprukl okéwn, Onuloupywkétnta kat enayyeApatkée Oe€lotnteq. Méow taktikig a&loAdynong kat
avatpo®odotnanc, to TPfpa drac@alilel 0Tt o1 H1HAKTIKEC TOU NPAKTIKEC napapévouv enikalpeC kat anodotikéc, cupPdriovtag
€101 0TV akadnpaik Kat enayyeApatiki enttuxia Twv QOTNTWY TOU.

KataAAnAdtnta twv npogéviwv tou didaktikod npocwnikol

To Tpqpa otoxeUel otnv dlacpahion tnv kataAnAdtnta twv npocdviwv tou OldaktikoU npoownikol pPEOWw AUOTAPWV
dladikaowv enthoyi¢ Kkat ouvexou¢ enayyeApatiki¢ avdntu€nc. To didaktikd npoownikd enhéyetat Bdoel uynAwv
akadnpaikwv kat enayyeApatikwy kprenpiwv, pe atoxo tnv napoxf nototikA¢ eknaideuang kat tnv npowdnon tn¢ épeuvag Kat
¢ Kkawotopiac. To tpApa unootnpilel kat evBapplvel ™ dlapki empoépQwan Kal evipépwan Twv kabnyntwv yia tig
teheutaiec e€ehifelc otov topéa tn¢ MAnpo@opikA¢ kat TnAepatiki¢, e€acpahifovag Ott ot yvwaoelg Kat ot de§ldtnTéC Toug
napapévouv enikaipeg Kal OXETIKEC Pe TI¢ avdykeg Tn¢ ayopdc epyaciac kat TN Kowwviac. Méow QUTWV TWV NPAKTIKWY, TO
tpApa emdiwkel va npoo@épet éva upnAd eninedo eknaideuong kat va dratnpei tnv akadnpaiki tou apioteia.

Mowtnta Kat noodtnta epeuvnTIKoU épyou

To Tpnpa MAnpo@opikic kat TnAepatiki¢ deopevetal va npowBei tnv notdtnta Kat TRV nocdTnTa T0U EPEUVATIKOU £pYOU TwWV
peAwv tn¢ akadnpaikig tou povddac. Avayvwpilovag tn onpacia tng épeuvag yia tnv akadnpaiki aploteia kat Ty Kawotopia,
10 THApa unootnpilel evepyd toug epeuvnTéC Tou Péow napoxf¢ népwv, unodopwv Kal EUKALPLWV cuvepyaaiac pe kopugaia
€peuvNTIKA Kévtpa Kat naveniotipa 6tebviwe. EnnAéov, o Tpfpa evBappuUVel T GUPPETOXA TWV PEAWV TOU O€ EPEUVNTIKA
npoypdppata, cuvédpla kat dnpoatevoelc oc OieBviy enatnpovikd neplodikd. Me autd ta péoa, otoxelel atnv av€non g
EPEUVNTIKAC napaywyR¢ kat atn PeAtiwon tng noldtnTag twv epEUVNTIKWY anoteAeopdtwy, cupBdAloviag état oty npoaywyn
NC YVWon¢ Kat atnv entlucn oUyXpovwy ENLETNPOVIKWV Kal TEXVOAOYLKWY NPOKARTEWV.

z0véeon H16aokaliag pe tnv épeuva

210X0¢ TOU TPNpatog ivat n oteviy alvdeon tng didaokahiag pe tnv épeuva, npodyovtac éva eknatdeutikd neptpdAlov 6nou ot
oltntéc enw@eholvtal dpeoa and tig peuvnTikéc dpaatnpiotnTeg Twv KaBnyntwv toug. Ot H1dAoKOVTEC EVOWNATWVOUV Ta NLo
npéoQata peuvNTIKA eupApata Kal kawotopiec ota pabnpatd toug, e€acpalilovtag Ott To EKNAIOEUTIKG NePLexOPEVO €ival
enikatpo kat Paciopévo oti¢ teAeutaieg entotnpovikée e€eNi€eic. MapdMnha, evBappUvovtal ot QOITNTEC va GUPPETEXOUV
evepyd oe epeuvnTikd €pya Kat va avantiooouv Ti¢ dikéC toug epeuvnTikég Oe€ldtnTeC péow OlatpiPwv Kat NPakTikwy
aoKnoswv. Me autdv tov tpéno, To TpApa dnpioupyei pla duvapikn aAnAenidpaon petall didaokahiac kat épeuvag, n onoia
evioxUel Ty eknadeutikh epnelpia kal npoetolpdel TOUC POLTNTEC YA TIC ANALTAOELG TG ENGTAPOVIKAC Kal EnayyeAPATIKAG
Tou( nopeiac.

Mpoodvta anogoitwv

To TpApa Mnpo@opikA¢ Kat TNAepatikic dtacpalilel 6t ta npoadvta nou anoktolv ot andgotroi tou €ivat uynAic {ntnong
otnv ayopd epyaciac. Méoa and éva npooektikd oxedlaopévo npdypappa enoudwv Nou avtanokpiveral oti( TPEXOUTEC
texvohoyikéq €€ehifelc kat otig avdyke¢ tn¢ Plopnxaviag, to TPAPa npoetolpddel TOUC POLTNTEC TOU Yl EMITUXNPEVES
enayyehpatikéc otadtodpopiec. Ot andgorrol tou tpApatog sivat e€onAapévol pe alyxpoveg yvwoelg kat de€lotntec, onwg
npoypappatiopdg, avdiuon dedopévwy, kuPepvoacpdiela kat tnAepatiké epappoyég, nou eivat dpeoa £pappoolpe] o€
didpopouc topeic TN NANPOPOPIKAC Kat Twv TnAemkowwviwy. EntmAéov, to TpApa dlatnpel otevéc oxéoel¢ Pe v ayopd
epyaciac péow tNC NPAKTIKAC AOKNON, OUVEPYAOLWY PE €TALPE(EC Kal cuppeToxi¢ o€ enayyeApatikd diktua, €aopalilovtag
éto1 0t ot and@otroi Tou ival dpeoa avtaywviotikoi kat nept{ftntot and toug £pyodotec.

Mowétnta unnpeciwv

Méow kalt tou WdpUpatog, to TpApa napéxel UWPNARC MOLOTNTAC UNOOTNPIKTIKEC unnpeaiec, oupnepidapfavopévwv twv
dloknuikwv unnpeotwy, Twv BiBAoBnkwv Kat Twv unnpeotwv GortnTkAC péptpvac. Ot HLoIKNTIKEC unnpeaieq Tou TPRpPAtog
AettoupyoUv pe enayyehpatiopd kat anodotikotnta, s€aopahilovtac tnv opalq Ote€aywyq OAwv Twv akadnpaikwv Kat
doknuikwv Owadikacwwv. H PiPAoBikn tou 1dpupato¢ napéxel tou¢ anapaitntou¢ nopou¢, tée0 £vtunou¢ 660 Kal
WYNLakoU¢,0Tou¢ oltntéc kat to Hdaktikd npoownikd npdoPacn oe alyxpovn Kat oxetiki PiPAoypagia kat epeuvnTikd
epyaheia. EmnAéov, ot unnpeoiec portnuikAg pépuvag napéxouv unootnpiEn oe Bépata otéyaong, uyeiag, YuxoAoyikig
unootnpnc kat enayyeApatikoU npocsavatohopol, cupPdAlovtac otn Onploupyia evog uvoikoU Kat UMOGTNPIKTIKOU



eknawdeutikol nepiBdiovtog. Me autéq Tig unnpeaieg, o TPApa otoxelsl va evioxUoel Ty akadnpaikn epnetpia kat v
np6odo TWV POLTNTWV TOU.

Etjota a§loAdéynon

To Tppa MAnpogopikA¢ kat TnAepatikig deopeletal otn dievépyela Tne €T01AC AVACKONNONE KAl ECWTEPLKAC EMBEWPNONG
onw¢ npaypatonoteital péow twv diepyasiwv tou Ecwtepikol Zuotipato¢ Alac@dAong Mowdtntag tou Xapokoneiou . H
dladikaoia auth npaypatonoteital o€ ouvepyasia pe tnv Opdda Eowtepikig A€loAdynonc (OMEA) kat tn Movdda Ataspdhiong
Mowdtnta¢ (MOAIN) tou I6pUpatog, diacpahiilovtag étol tn ouotnpatiki napakoAolBnon kat afloAdynon OAwv Twv
EKNAOEVTIKWV Kat dlotknTikwv dladikasiwv. Méow tng stotag a§lohdynang, to tpipa evionilet onpeia BeAtiwong kat uhonotel
dpdosic yua v avaBdbpion tng nowdtnta¢ tn¢ napexdépevne eknaideuonc. H ouvepyacia pe tn MOAIM evioxUel v
anoteleopatikotnta kat m dagdvela tn¢ dadikasiag, e€aopahilovrag ot to npdypappa onoudwv avranokpiveral otig
uynAdtepeg akadnpaikéc npodlaypagég kat aTIg anattioelg Twv QOLTNTWV Kat Thg Kowwviag.



General

The foreign-language undergraduate study program (FLUSP) BSc in Information Technology of the Department of Informatics
and Telematics at the Harokopio University has been designed to equip students with advanced knowledge and skills in the
rapidly evolving field of Information Technology. The program covers both foundational and emerging areas, including
internet technologies and services, data science, artificial intelligence, cloud and edge computing, cybersecurity, the Internet
of Things (loT), as well as the development of intelligent digital and communication applications. Information Technology
constitutes the backbone of complex, interconnected systems with transformative applications in smart cities, the digital
economy (e-business), public administration (e-governance), healthcare (e-health), and beyond. Graduates acquire a
comprehensive combination of theoretical understanding, technical competence, and practical experience, enabling them to
innovate, design, and manage next-generation IT solutions and to excelin a dynamic, technology-driven labor market.

To achieve the above objectives, the Department is committed to implementing a quality assurance policy for the FLUSP, which
is monitored, assessed, and evaluated through performance indicators and through the University’s Internal Quality
Assurance System. The quality assurance policy and the evaluation results are published on the FLUSP website.

Strategic Objectives

The strategic objectives of the program’s quality assurance policy, as reflected in the Department’s quality targets and further
specified for the program, are the following:

1. Consolidation of the FLUSP: The objective is to promote and strengthen the visibility and recognition of the
Foreign-Language Undergraduate Study Program (FLUSP), so that it responds effectively to the needs of both
students and the Department, contributes to the internationalization of the School’s academic ecosystem, and
further enhances the internationalization and global establishment of the University.

2. Evaluation and Monitoring of Program Quality: Continuous evaluation and monitoring of the quality and
performance of the study program through feedback from students and teaching staff, with emphasis on maintaining
the quality of infrastructure and services.

3. Continuous Enhancement of Core Academic Activities: Ensuring an open and participatory academic environment,
creating a supportive environment for newly admitted international students, and fostering students’ soft skills
through their integration into the student community.

4. Strengthening and Internationalization of Academic Staff: Promoting collaborations with international academic
institutions and creating a competitive environment for attracting faculty members and researchers from abroad.
Strengthening participation in mobility programs for research and education within and outside the European Union.

5. Strengthening Engagement with Society and the Labor Market: Participation in outreach and networking initiatives,
as well as actions aimed at fostering innovation and entrepreneurship.

Individual Components of the Quality Assurance Policy

Within the framework of the quality assurance policy, the following areas are monitored and evaluated on an annual basis:

Infrastructure and Quality of Education

The Department of Informatics and Telematics is committed to implementing rigorous quality procedures to ensure the
adequacy of its infrastructure and the effective organization of the study program. The Department’s objective is to provide
an educational environment that enhances student learning and development by offering appropriate tools and facilities. It
continuously reviews and improves its educational practices in order to respond to contemporary technological developments
and labor market needs, thereby ensuring the high quality of the education it provides.

Learning Outcomes and Qualifications

The Department is committed to pursuing learning outcomes and qualifications that are aligned with the European and
National Qualifications Frameworks for Higher Education. Through the continuous review and improvement of its study
programs, the Department aims to ensure that its students acquire the knowledge, skills, and competencies required for
successful professional careers and personal development. The Department’s educational practices and structures are
designed with the objective of achieving high standards of academic excellence and preparing students to meet the
challenges of the contemporary and future working environment.



Quality and Effectiveness of Teaching

The Department of Informatics and Telematics promotes the quality and effectiveness of teaching through continuous
improvements and upgrades to its educational practices. It employs modern teaching methods, integrates technological
innovations, and provides ongoing professional development opportunities for its academic staff. The Department seeks to
create a dynamic and supportive learning environment in which students are encouraged to develop critical thinking,
creativity, and professional skills. Through reqular evaluation and feedback processes, the Department ensures that its
teaching practices remain current and effective, thereby contributing to the academic and professional success of its students.

Suitability of Academic Staff Qualifications

The Department aims to ensure the suitability of the qualifications of its academic staff through rigorous selection
procedures and continuous professional development. Academic staff are selected based on high academic and professional
standards, with the objective of providing high-quality education and promoting research and innovation. The Department
supports and encourages the continuous training and professional development of its faculty members, ensuring that they
remain informed about the latest developments in the fields of Informatics and Telematics. In this way, their knowledge and
skills remain current and aligned with the needs of the labor market and society. Through these practices, the Department
seeks to provide a high standard of education and maintain its academic excellence.

Quality and Quantity of Research Activity

The Department of Informatics and Telematics is committed to promoting both the quality and quantity of the research
activity conducted by members of its academic community. Recognizing the importance of research for academic excellence
and innovation, the Department actively supports its researchers by providing resources, infrastructure, and opportunities for
collaboration with leading research centers and universities worldwide. In addition, the Department encourages the
participation of its members in research projects, conferences, and publications in international scientific journals. Through
these initiatives, the Department aims to increase research output and enhance the quality of research results, thereby
contributing to the advancement of knowledge and the resolution of contemporary scientific and technological challenges.

Integration of Teaching and Research

The Department aims to foster a close integration between teaching and research by promoting an educational environment
in which students directly benefit from the research activities of their instructors. Faculty members incorporate the latest
research findings and innovations into their courses, ensuring that educational content remains current and grounded in
recent scientific developments. At the same time, students are encouraged to participate actively in research projects and to
develop their own research skills through dissertations, thesis work, and practical training activities. In this way, the
Department creates a dynamic interaction between teaching and research that enhances the educational experience and
prepares students for the demands of their academic and professional careers.

Graduate Qualifications

The Department of Informatics and Telematics ensures that the qualifications acquired by its graduates are highly sought
after in the labor market. Through a carefully designed curriculum that responds to current technological developments and
industry needs, the Department prepares its students for successful professional careers. Graduates are equipped with
contemporary knowledge and skills, including programming, data analysis, cybersecurity, and telematics applications, which
are directly applicable across various fields of information technology and telecommunications. Furthermore, the Department
maintains close ties with the labor market through internship opportunities, collaborations with companies, and participation
in professional networks, thereby ensuring that its graduates are highly competitive and in demand by employers.

Quality of Services

Through the support of the Institution, the Department provides high-quality support services, including administrative
services, library resources, and student welfare services. The Department’'s administrative services operate with
professionalism and efficiency, ensuring the smooth execution of all academic and administrative procedures. The University
library provides the necessary print and digital resources, offering students and academic staff access to up-to-date and
relevant literature and research tools. In addition, student welfare services provide support in areas such as accommodation,
healthcare, psychological counseling, and career guidance, contributing to the creation of a supportive and student-centered
educational environment. Through these services, the Department aims to enhance the academic experience and overall
progress of its students.

Annual Evaluation

The Department of Informatics and Telematics is committed to conducting annual reviews and internal audits through the
procedures of the Internal Quality Assurance System of the Harokopio University. This process is carried out in collaboration
with the Internal Evaluation Group (OMEA) and the Quality Assurance Unit (MODIP) of the Institution, thereby ensuring the
systematic monitoring and evaluation of all educational and administrative procedures. Through the annual evaluation



process, the Department identifies areas for improvement and implements actions aimed at enhancing the quality of the
education provided. Collaboration with the MODIP strengthens the effectiveness and transparency of the process, ensuring
that the study program meets the highest academic standards and responds to the needs of students and society.
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